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Dual capable programs must meet the following criteria: 
 

• San Diego Charter adoption and implementation 
 
• Annual Compass completion 

 
• Action Plan development 

 
• Program Policies 

o Welcoming Policy/Statement 
o Dual assessment, treatment and DC Planning 
o Implementation of MHS Co-occurring disorders policy 
o Staffing and supervision expectations 
o Training and supervision of staff in integrated treatment model of practice 

 
• CCISC Initiative Quarterly Program Report 

 
Staff Competencies:  
 
To include: 

o Integrated Screening and Clinical Assessment 
 

o Integrated Psychiatric Assessment 
 

o Implementing Stage of Change Interventions 
 

o Measure of client progress as evidence in the client treatment plan and in 
progress notes (Outcomes: stage of change level, number of relapses, 
reduction of alcohol/drug use by type, number of months clean and sober, 
other) 
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DUALLY  DIAGNOSED ENHANCED PROGRAM CRITERIA  
 
 
Dually enhanced services differ from dually capable services by the intensity of services 
provided and severity of mental illness and substance use of the client.  Dually enhanced 
services are provided to Quadrant Four individuals with the most serious mental illness 
and substance dependence.  
 
Dually enhanced programs must meet the following criteria: 
 

 Dual capable criteria plus 
 

 Advanced staff and supervision competencies: 
 

 Some direct service staff have certification in motivational therapy 
 Some direct service staff are certified as an Alcohol and Drug Counselor 

 
 Specialized Programming such as: 

 
 Intensive case management services  
 Dual Inpatient Unit 
 Dual Residential Program 
 Array of supported housing for dual diagnosed clients that include: 

 Dry/Damp/Wet Housing 
 Supported Sober Living  
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